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Below you will find our approach to servicing our clients with new remote solutions 
and increased safety protocols that allow us to produce the same high-quality work. 
We look forward to reigniting a more profitable future together!
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Back-to-Business Approach

As we all clamour to get back to our creative endeavours 
and help you flesh out the awesome ideas you have cooked 
up in isolation, we want to assure you that MiLO Casting 
is here for all of your needs.



We are currently offering remote casting 
services including self tapes with director 
notes, research for hard-to-find talent and  
real people, digital links for talent selection, 
talent selfies, reuse negotiations for previous 
campaigns and more!

A more intimate in-person casting service 
where clients can attend a session that we 
hold in our casting studios with up to five 
people. Clients will have the opportunity to 
interact with talent in the room or over Skype 
to give notes and to redirect. This will also be 
recorded and uploaded to a presentation link 
for detailed review.

When the time is right, we will be offering  
in-person initial auditions and callbacks  
with enhanced safety procedures. Client 
attendance will be optional; air handshakes 
will be mandatory. 😉

right now in a short while new normal
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Back-to-Business Approach
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MiLO right now
A . K . A .  M I L O  F R O M  Y O U R  C O U C H

• Online casting through a link of talent self tapes. The 
talent who are selected record self tapes from written 
client/director notes. 

• Audition callbacks for a remote client-attended Skype 
session. Clients meet talent on Skype, direct, and interact 
with them. MiLO records auditions remotely and provides 
clients with a link at the end of the callback. 

• Online casting through a link of talent headshots. The 
talent who are selected provide up to date selfies/full 
body shots & portfolios.



Back-to-Business Approach
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MiLO in a short while
A V A I L A B L E  I N  A  ( S O C I A L LY )  D I S TA N T  A M O U N T  O F  T I M E  😉

• Continue to offer all remote services above. 

• Industry standard precautions and practices as we (and 
you) get back to work! 

• We will begin to offer in-person castings with up to five 
people in the room at any given time. 

• Audition schedules with less density to reduce risk of 
crowding and adhere to physical distancing guidelines 

• Clients will be provided with an online link to follow along 
in real-time (or on their own time). 



Back-to-Business Approach
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MiLO’s new normal
T H E  F U T U R E  I S  B R I G H T

• Resume all services. 

• In-person casting sessions while adhering to physical 
distancing guidelines. Maximum number of people in the 
room to increase as government guidelines loosen. 

• MiLO management to consistently monitor post COVID-19 
workplace safety protocol. As things change, so will we. 

• Clients or talent from out of province will be required to sit 
in remotely to keep with quarantine/isolation government 
guidelines.



1. All employees and clients will be required to wash their 
hands thoroughly upon entry to the casting facility. 

2. MiLO will have hand sanitizer available to use at the 
casting facility. 

3. All employees will be required to wear a mask and keep 
as much physical distance where possible. 

4. Writing utensils will not be provided; talent and clients 
please provide your own. 

5. Our cleaning practices will be amplified. After every session 
all tables, chairs, doorknobs, etc. will be thoroughly cleaned.

6. Props will no longer be provided. Talent will be asked to 
bring their own personal items to use as props. 

7. If required to eat for an audition, one use items/products 
will be used. 

8. Our office will be sanitized by a professional company and 
will ensure proper sanitation of the following items: door 
handles, light switches, phones, desk surfaces, sinks, 
countertops, chairs, bathrooms, coffee machine, microwave, 
refrigerator, floors and staircases 

9. Staff will continue to work remotely where possible.

MiLO’s hygienic precautions
S A F E T Y  F I R S T
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Back-to-Business Approach
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Back-to-Business Approach

1. All talent will be required to wash their hands upon entry 
into the building. 

2. All talent will be required to keep 2 metres physical 
distance at all times. 

3. All talent will be required to wear a mask upon entry into 
the building. MiLO will have masks available for those who 
require one. 

4. All talent will be requested to avoid handshakes. 

5. Talent are to arrive no more than 10 minutes prior to their 
scheduled time and MUST leave immediately after their 
audition.

MiLO’s talent
L I G H T S ,  C A M E R A ,  S A N I T I Z E !

6. All talent 16 years and older will be required to attend 
auditions solo to avoid overcrowding in the waiting area. 
One adult chaperone may accompany talent 15 years and 
younger. 

7. All performers will be required to check-in to their 
audition remotely and fill out their infosheet online via 
Casting Networks and Docusign 

8. All performers will be required to sign a waiver guaranteeing 
they have not been out of province in the past 14 days 
and that to the best of their knowledge have NOT been 
exposed to COVID-19. 

9. MiLO to adhere to audition safety guidelines laid out by 
ACTRA for union gigs.



We are here – ready, encouraged, excited and dedicated to collaborating with you 
and making your creative work come to fruition. Have questions, thoughts or 
concerns? Please contact us ANYTIME (even just for a chat...we miss you!).    
Looking forward to seeing you face to face (2 metres apart of course) VERY SOON!
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Back-to-Business Approach

We look forward to hearing from you. Let's work together 
to share the stories of our experience with the amazing 
future to come!
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Thank You

MiLO Casting 

Stephen Milo - Casting Director 
Shannon Stevens - Production Manager 
Taijah Hinds-Rowe - Lead Researcher & Casting Assistant


